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ANNEX 

CASH ON DELIVERY 

 

1. GENERAL OVERVIEW 

1.1. This document (hereinafter the "Annex") exemplifies a comprehensive part of the agreement held 

between the parties with the acceptance/subscription of the General Terms and Conditions of Use for 

PayU Merchants (hereinafter the "TCG"). 

1.2. This Annex sets out the conditions through which PayU offers the Cash On Delivery service to the 

Merchants (hereinafter the "Service"). 

1.3. All capitalized terms in this Annex which are not specifically defined shall have the meaning specified 

in the TCG. 

2. SCOPE OF SERVICE 

2.1. PayU has the obligation to deliver goods traded by Merchant to Buyers upon cash on delivery. PayU 

will provide this service through a carrier (hereinafter the "Carrier"). 

2.2. PayU provides the Service within the specified areas of coverage (hereinafter the “Areas of 

Coverage”) through a Carrier network. PayU will notify the Merchant about Areas of Coverage, through 

the communication means established in the contract. The Merchant must review Operating Areas 

periodically. 

2.3. PayU does not provide the Service in marginal areas or high security risk areas where the Buyer is 

located. 

2.4. PayU provides the Service through one or several Carriers, selected previously and at PayU's 

discretion. They may be individuals or legal entities with official authorization to provide certified 

delivery services with or without money collection, pursuant to Act 1369 of 2009 and any other 

additional, supplementary, modifying or abolishing regulation. 

3. DEFINITIONS 

3.1. Transport Guide: document with the exclusive virtual number that covers each of the shipments. 

3.2. Delivery Declaration: document which contains the complete list of all generated Transport Guides 

and which serves as delivery support of the Carrier’s orders for a certain date. 

3.3. Recipient: person to whom the order is directed, including information about her name, with 

contact details and delivery address. 

3.4. Coverage: It is the set of cities where the Carrier provides the Service.  
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3.5. Declared Value: specific value amount assigned for each shipment depending on the content. 

3.6. Value to Charge or Collect: value of the goods and indicated freight to be collected from the 

Recipient at the time of delivery. 

3.7. Effective Delivery: status assigned to the order when delivery has been made at the address 

registered in the Transport Guide, notified by the Carrier. 

3.8. Failed Delivery: when delivery to the recipient cannot be made due to a fault not imputable to the 

Carrier. 

3.9. Return: state assigned to the order when Failed Delivery happened and shipment is returned to the 

Merchant. 

4. PAYU AND MERCHANT OBLIGATIONS AND SERVICE DESCRIPTION  

4.1. Order confirmation and Transport Guide allocation: 

4.1.1. When PayU's System warns that a Buyer selected the "cash on delivery" option, it will send the 

Buyer an email with a transaction summary, information about the delivery and a purchase acceptance 

request. 

4.1.2. Buyer must accept the purchase within the time set to that end by PayU. 

4.1.3. If the Buyer cancels the acquisition, PayU will change the transaction status to "declined by the 

Payer" in its system and notify this circumstance to the Merchant, by using the consultation means 

enabled for that purpose.  

4.1.4. If Buyer confirms the purchase within the term established to that end by PayU, the transaction 

will change to the "confirmed by the payer" status in PayU’s System, which will be notified by PayU to 

the Merchant through the consultation means for that purpose. 

4.1.5. If Buyer does not accept within the specified period, the transaction will change to "expired" state. 

4.1.6. The Merchant must confirm or cancel, daily, all "orders confirmed by the Payer" as well as orders 

in "pending" state, by the means provided and within the time allowed by PayU to that end. 

4.1.7. Once the Merchant confirms the orders, PayU will proceed to the allocation of the corresponding 

Transport Guides in the Carrier’s system. 

4.1.8. Once the Merchant is aware that a Buyer chose the Service, it is the responsibility of the Merchant 

to revise their stocks in order to meet with the product delivery committed for sale. The Merchant 

should confirm this situation prior to order confirmation. 

4.1.9. If the Merchant does neither confirm nor cancel orders within the period prescribed by PayU, the 

latter will proceed to the respective allocation of the Transport Guides. 
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4.1.10. PayU assumes that the Merchant can fulfill delivery to the Buyer of the products that are 

available in its page(s). 

4.1.11. In the event that PayU generated the Transport Guides and the Merchant cancels the orders 

extemporaneously, or cannot meet with the deliveries due to lack of stock or for any other reason, 

PayU will charge the shipping cost to the Merchant. 

4.1.12. PayU will generate Transport Guides and link the Transport Guide number with the transaction of 

the Buyer in the System. In addition, PayU will generate, and send the Transport Guides and the Delivery 

Declaration to the Merchant via email or make them available through the consultation means enabled 

for this. 

4.1.13. Using the Transport Guide, PayU will report the Carrier the Buyer’s data related with his 

identification (name) and delivery place of the goods purchased from the Merchant and the Value to 

Charge. For purposes of the generation of the Transport Guides, the Merchant shall provide PayU the 

order’s value, as well as the details related to the goods to be sent, such as content, size, physical weight,  

value stated, among others. 

4.1.13.1. The Declared Value in the Transport Guide may not exceed the Value to Charge or Collect to 

the Buyer. All submitted shipments must register the commercial value cost of goods (order value), 

which is the maximum liability of the Carrier.  

4.1.13.2. The Merchant is obliged to respect the minimum and maximum of the Value to Charge for each 

shipment established by the Carriers, which will be informed by PayU using the means provided for this 

purpose. 

4.1.14. The costs generated by the differences between the weight declared in the Transport Guide, 

and the actual weight of the goods to be transported will be assumed by the Merchant. 

4.1.15. The Merchant will decide whether to assume the shipping cost in full, or transferring all or part of 

it to the Payer. If the shipping cost is transferred to Payer, this must be reported to PayU through the 

System, so that PayU can make the collection of such costs at the time of delivery. 

4.2. Pick Up Service: 

4.2.1. The goods will be picked up by the Carrier in collection sites indicated by the Merchant to PayU, 

which must be located in the Areas of Coverage. 

4.2.2. The Merchant shall provide to PayU information about the collection warehouses including the 

following information: City and Department, name of the Merchant, name of contact person, full 

address, contact phone number, number of items and their estimated size and weight. For fixed 

collections (every day), PayU will confirm the Merchant the schedule, which will be Monday through 

Saturday before 5:30 pm. The sporadic or not fixed collections must be announced to PayU before 12:00 

pm, in order to coordinate with the Carrier for the same day. If they are not announced before that time, 

they will be scheduled for the next Merchant day.  
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4.2.2.1. If the pick up sites reported by the Merchant are outside of the Areas of Coverage, PayU may 

refuse to register them in the System as places enabled for delivery of the sold goods.  

4.2.3. The Merchant will print the Transport Guides annexed to the goods that will be collected by the 

Carrier, and will have them available on the date notified by PayU. 

4.2.3.1. The Merchant must also print and deliver to the Carrier a signed copy of the Delivery 

Declaration, and shall keep a copy signed by the Carrier of said document. If the Merchant does not give 

the Carrier all the goods listed in the Delivery Declaration, the Merchant or PayU will cancel the 

corresponding shipment order. In this case, the Merchant will assume the shipping cost for each of the 

Transport Guides not delivered by the Carrier, the cost will be debited by PayU to the Merchant’ 

Account. 

4.2.3.2. The Merchant will have available the number of Transport Guides and Delivery Declarations 

required by the Carrier, and will attach the sales receipt within the package if required. 

4.2.4. The Merchant will enlist and pack the goods, taking into account its nature and characteristics, as 

well as the additional requirements from the Carrier and that are brought to its attention through PayU. 

4.2.4.1. The preparation and packaging of deliveries is the responsibility of Merchant. The goods to be 

transported must be equipped with proper packaging to ensure the safety of the items to be 

transported. To this end, the Merchant agrees to follow the terms of wrapping, packaging and labeling 

required by each Carrier. PayU will inform the Merchant these conditions by the contractual means 

provided for sending communications to the Merchant. The Merchant should periodically consult the 

wrapping, packaging and labeling conditions. 

4.2.4.2. The Carrier may require special packaging depending on the nature of the product. 

4.2.4.3. The Carrier may require that the shipment is identified with a "Cash on Delivery” sticker. 

4.2.4.4. The Merchant should ask PayU eight (8) calendar days in advance for the delivery of special 

packages and "Cash on Delivery“ stickers, so that the Carrier shall supply them. 

4.2.4.5. Special packages and "Cash on Delivery" stickers have additional cost, which shall be borne by 

the Merchant. 

4.2.5. It is the responsibility of the Merchant to declare the physical content of shipped units. The Carrier 

receives sealed units to be delivered under the same conditions to the Recipient. 

4.2.6. Once the representative of the Carrier has verified the correct packaging of the shipment(s) and 

each has its respective Transport Guide, he will proceed to receive the service in compliance, registering 

his name or code or stamp on the sender's Transport Guide. 

4.2.7. The Merchant will deliver the goods to officials designated by the Carrier. The Carrier’s officials will 

show up carrying the proper identifications from the Carrier. The representative of the Merchant 

collection point shall verify the identifications carried by the Carrier´s official. If there is any doubt about  
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the officials, the Merchant will verify their identification and confirm with PayU by telephone if the 

officials are authorized to collect the goods. 

4.2.7.1. PayU is not responsible for deliveries made by the Merchant to unauthorized officials by the 

Carrier or by PayU for the collection of the goods under the Service. 

4.2.8. If the Merchant has not prepared the goods, or if they are not properly packaged, or do not meet 

the reported dimensions and weights, the Carrier is not obliged to receive the goods, without this fact 

generating any failure to provide the Service. 

4.2.9. If there is any change with the registration of the information in the Transport Guide and/or 

packaging of the shipment (erasures, fields without filling out, lack of signatures, signs of violence, theft 

or damage), the representative of the Carrier will refrain from receiving the shipment(s) without any 

liability. 

4.2.10. The Merchant will bear all additional costs that these circumstances may generate, such as 

packaging costs, charges for overweight, rescheduling costs for visits to the Merchant, among others, in 

order to provide the Service. 

4.2.11. The Carrier will have a maximum waiting time of fifteen (15) minutes for receiving the shipments 

in the Merchant’ facilities. In case the representative of the Merchant does not make the delivery during 

that time, the latter must sign the roadmap as acceptance of the visit of the Carrier. In these cases, the 

Merchant must bear the cost of sending the undelivered Transport Guides, as well as the 

corresponding cost of the collection visit under the concept of "Failed Service". 

4.2.12. The received submissions will be transferred to the Carrier’s facilities for the respective 

verification of weights and measures, in order to confirm them in the Carrier’s system. For purposes of 

the shipping cost, the weight to be settled is the higher of the physical weight of the shipment (scale) 

and the volumetric weight, corresponding to the value resulting from the multiplication of its dimensions 

in meters (Length * Width * Height) by the conversion factor of 222 kg/cubic meter.  

4.2.13. In the event that the Merchant erroneously sends the value of the volumetric weight and the 

Carrier finds that the goods do not meet the size, volume and weight, the Merchant will have to bear 

additional costs. 

4.3. Delivery Service and Collection: 

4.3.1. The Carrier will perform the delivery of shipments at the directions supplied by the Transport 

Guide. 

4.3.2. Once the point of delivery is detected, the Carrier’s representative shall verify if at that point the 

Recipient of the shipment is known. If there is a positive response, he will inform the Recipient or the 

contact person, who must be of age (no shipments are delivered to minors), that he is conducting the 

delivery of a shipment in PayU’s name. 
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4.3.3. The representative of the Carrier will ask the person who answers the visit, to fill out the fields 

listed below in the Transport Guide: Received in conformity (Legible Name, seal and ID): legible name, 

signature, ID and seal (if applicable). Delivery date: Day, month and year of shipment delivery. Delivery 

time: time of shipment delivery. 

4.3.4. The representative of the Carrier, shall inform the Recipient or the person who attends the visit 

about the amount to be paid, and will receive the money, verifying that the amount matches the Value 

to Charge recorded in the " Value to Charge” field of the Transport Guide. The representative of the 

Carrier will hand out the respective copy of the Transport Guide and proceed with the delivery of the 

shipment. The representative of the Carrier does NOT witness the opening of the shipment. 

4.3.5. The Merchant shall advise the Buyer to have the resources to pay the amount of goods ready at 

the time of delivery, if not, it will not be obliged to deliver the purchased goods. The resources must be 

given to the Carrier’s official in cash, and in the exact amount which appears in the Transport Guide. The 

Carrier is not authorized to receive more money than stated in the Transport Guide, or to deliver change. 

Failure to comply with this obligation by the Buyer will generate the shipment’s return, and neither 

PayU nor the Carrier will be liable for damages that may result to the Buyer or the Merchant because 

of this Return. In this case PayU will charge the Merchant for the shipping cost. 

4.3.6. PayU is not committed to the Merchant or the Buyer to deliver the goods to the Buyer on any 

given day. Delivery will be made within the period notified to the Buyer in the mail confirming the 

transaction, or through the means deemed appropriate by PayU. 

4.3.7. PayU will notify the Merchant through the means provided for this purpose, if the goods were 

delivered to the Buyer after receiving the delivery report from the Carrier. 

4.3.8. PayU will notify the Merchant when the Carrier has reported any change in the delivery and the 

same is a causal for Return. 

4.3.9. In case of Failed Delivery, the Merchant may request PayU to insist once again with the delivery, 

for this reason PayU will contact the Buyer within 24 working hours following the application of the 

Merchant and will coordinate the delivery through the Carrier, in case of the Buyer’s consent. The Carrier 

may make up to three (3) delivery attempts, at its discretion, depending on the cause of Failed Delivery. 

4.3.10. In case of Failed Delivery, at the discretion of the Carrier, property will be Returned to the 

Merchant. In these cases, the Merchant shall bear the shipping cost. 

4.3.11. In case of Return, PayU will give the order to the Carrier to return the goods to the Merchant. If 

after eight (8) calendar days since the Carrier has notified PayU the Return of the goods there are no 

news from the Merchant regarding this Return, PayU will understand that the Merchant received them 

adequately, declaring to be free and clear with the Merchant. 

4.3.12. If Delivery is Effective, PayU shall credit the Account of the Merchant the collected amount, after 

deducting the amounts set out in paragraph 7 of this Annex, no later than ten (10) Merchant days 

following the notification referred in paragraph 4.3.7. of this Annex. 
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4.3.13. In case of situations of force majeure, such as armed strike, strikes, riots, among others, there 

may be delays in shipments, without generating any responsibility for PayU and/or the Carrier in regard 

to the Merchant and/or Buyer. 

5. ABOUT THE GOODS SOLD BY THE MERCHANT 

5.1. The Merchant guarantees that the goods under the Service meet the following parameters: 

5.1.1. Dimensions, volume and weight do not exceed the maximum allowed by the Carrier. 

5.1.2. The marketing of the goods does not constitute a Prohibited Activity or a Restricted Activity, or 

which by legal or regulatory mandate cannot be carried by the Carrier. 

5.1.3. They are in good condition and are conducive to their natural destination or for the purpose 

intended by the Buyer. 

5.1.4. They are packaged and labeled so as to ensure their proper transportation, not to cause damage 

or injury to any third party, fulfilling the packaging and labeling characteristics required by the Carrier. 

5.2. The Merchant should refrain from sending merchandise which is prohibited to be transported, 

without PayU’s prior authorization. Elements prohibited to be transported are: 

i) Explosive and flammable material 

ii) Radioactive Material 

iii) Compressed Gases 

iv) Material which has to be maintained under refrigeration, freezing or heating conditions. 

v) Perishable and/or edible materials with a maturity time of less than three months. 

vi) Artworks 

vii) Securities, currencies and/or paper currency, precious metals and stones. 

viii) Impaired Fixed Goods. 

ix) Not duly legalized imported elements. 

x) Narcotics and/or psychoactive substances. 

xi) Arms and Ammunition 

xii) Animal and plant species 

xiii) And in general all kinds of items that are outside of the law. 
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5.3. The Merchant guarantees that the sale of the goods was made in accordance with applicable 

regulations, and that all shipments will be supported by sales invoice and/or import declaration as 

appropriate. 

6. COMMISSIONS 

6.1. For the Service, PayU will charge the Merchant the commission that is in effect at the time of 

acceptance of this Annex (hereinafter the "Commission"). 

6.2. The Commission is automatically deducted from the Merchant’ Account(s). 

7. DISCOUNTS: 

7.1. The Merchant authorizes PayU to automatically deduct the following amounts from the Merchant’ 

Account: 

7.1.1.  The value of the Commissions caused by the Service; 

7.1.2.  the shipping cost, except in cases where it is assumed by the Payer; 

7.1.3.  the cost of the "Cash On Delivery” Sticker, if that is required by the Carrier; 

7.1.4.  the cost of special packaging, if applied, and 

7.1.5.  any additional costs generated by the Service, reported by the Carrier, and which is included in 

this Annex. 

8. PAYU’S AND THE CARRIER’S LIABILITY REGARDING THE BUYER 

8.1. The Merchant will hold PayU and the Carrier harmless for any claims made by the Buyer in relation 

to: 

8.1.1. Goods acquired by the Buyer from the Merchant; 

8.1.2. Delay or deferral in delivery of goods for reasons attributable to the Merchant, as they are, but not 

limited to, the delay in delivering the goods to the Carrier for subsequent delivery to the Buyer. 

8.1.3. Any damage or harm suffered by the Buyer and caused by nonfulfillment of the Merchant’ 

obligations under this Annex and/or the contract signed with the Buyer for the purchase of goods; 

8.1.4. The Merchant will hold PayU and the Carrier harmless for any claims, demands, fines, penalties, 

compensation for damages, among others, performed or imposed by any third party or any competent 

authority in relation to the marketed goods and transport of the same, whenever they violate the terms 

of this Annex and/or the law.  

9. CLAIMS OF THE MERCHANT IN CASE OF LOSS, DAMAGE OR DESTRUCTION OF PROPERTY BY ACTS 

ATTRIBUTABLE TO THE CARRIER 
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9.1. In case of loss, destruction or damage of property due to acts attributable exclusively to the Carrier, 

the Merchant shall give notice to PayU within the next three (3) calendar days from the delivery of the 

goods, so for PayU at turn gives notice to the Carrier within that term. For this purpose, the Merchant 

may attach photographic records and /or any documents or evidences that support the claim. 

9.2. The Merchant agrees to supply all the information requested by PayU (Delivery Declarations, copies 

of the Transport Guides assigned to damaged shipments, copy of the invoice of the concerned goods, 

value of stolen or lost goods, among others), within one (1) Business day after such request. 

9.2.1. This information must be clear, complete, accurate, truthful and verifiable. 

9.2.2. Should PayU not receive the Merchant´s notice or the information requested within the given 

deadlines, or if the information is incomplete or inaccurate, unverifiable or not truthful, the Merchant 

will exonerate PayU of all responsibility for loss, damage or destruction of the property. In that event, 

the Merchant agrees to assume the consequences of the loss, damage or destruction of the property.  

9.3. Carrier will not compensate Transport Guides that do not contain the declared value and that have 

been amended or overwritten. 

9.4. The Carrier will not indemnify Transport Guides with declared value exceeding the value of the sales 

invoice. 

9.5. In these events, the compensation to the Merchant will be determined by the Carrier, in his carriage 

contract, or, failing that, what the Law establishes. PayU will not recognize or pay additional sums 

different from those set forth herein. 

10. AMENDMENTS 

10.1. PayU reserves the right to modify the scope of Service unilaterally, at any time.  

10.2. PayU will notify the Merchant of such modifications by the means provided for that purpose, which 

will apply whenever PayU deems convenient. 


